
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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The deadline for the next 
FYI is May 27. 

Email:
publicrelations@gaylord.org

May 20, 2021

Andrea Santos named quarterly DAISY
Award recipient, recognized for extraordinary 
nursing care
Gaylord's quarterly DAISY Award for Extraordinary Nursing 
Care was presented to Andrea Santos, MSN, RN.  

Andrea was nominated by a student nurse tech who wrote that 
over the past year, Andrea has been an amazing mentor and role 
model who continually demonstrates patience, empathy and 
compassion. 

“I have learned so much as she tried to find a way to create a 
learning opportunity each time I worked with her. I feel that 
Andrea is a great asset to not only our patients but as a role 
model for future nurses like me,” she wrote. 

Andrea was also recognized for the care of one particular patient who became very anxious 
and began to experience shortness of breath. Although the respiratory therapist arrived to take 
control of the situation, Andrea remained to provide reassurance and help the very grateful 
patient stay calm.

Vice President, Chief Nursing Officer Lisa Kalafus, MSN, BSN, RN, said, “If we had more nurses 
like Andrea, healthcare would be in a better place. Many nurses provide outstanding patient 
care. Andrea not only does that but takes the time to nurture and mentor our new and future 
nurses. She is an outstanding role model!” 

Jessica Mancini named Gaylord's inaugural 
LPN Clinical Excellence Award recipient
Jessica was nominated by many of her nursing colleagues who 
have called her “the ultimate team player with a heart of gold” 
who “never sits down because she is always helping patients”. 

“Jessica seeks out extra work to decrease the workload of 
her team,” wrote one of her peers. “She is positive, is a great 
communicator, and completes all tasks in a timely manner. 
Jessica has great interpersonal skills with patients and staff. Her 
patients are always smiling when she walks into their rooms. She 
is truly an asset to Gaylord Hospital.” 

Story Continues on Page 2



May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Casual for Causes
May 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4 & 18

Gaylord Golf Classic
June 14

Filming for TV special
June 14-18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9 & 23

Employee of The Year
July 15

Legacy Week
July 12 - 15

Round Table Discussion with
 Gov. Lamont - Details TBD

COVID Support Group Reunion
Details TBD

August 2021

Milne Institute for 
Healthcare Innovation - 
One year anniversary 

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

REMINDER
for all emergencies dial

3399

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

Jessica, who joined Gaylord last December in a newly formed “float 
pool” designed to support staffing in response to the COVID-19 
pandemic, said that she is “grateful and fortunate” to work at a place 
with an “amazing atmosphere.”  

“Everyone at Gaylord works together to do what is best for our 
patients,” she said. “It is incredibly gratifying to be able to be a part 
of this team and help our patients make incredible gains during their 
recoveries here.” 

Lisa Kalafus said, “Jessica’s positive and compassionate demeanor is 
a gift to our patients and our staff. She is well known throughout the 
hospital as a hard-working, dedicated team player.”

LPN Clinical Excellence Award 
recipient Story Continued from Page 1

...and the Gaylord
  ACADEMY 
    AWARD goes to...

C.H.A.M.P.

• Best Actor: Tom McKinstry,                                       
Words that Work

• Best Actress: Rachel Noia,                                       
Contact Precautions

• Best Supporting Actor: Phillip King, AIDET
• Best Supporting Actress: Kristen Berg,
       Interdisciplinary Handoff
• Best Comedy Film: Contact Precautions
• Best Drama Film: Words that Work
• Best Director, Screenplay & 

Cinematographer:  Matt Kraines

Congratulations to all the nominees from
the “Message In A Minute” series



November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 2022
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

The Creative Expressions program 
is back up and running at Gaylord 
beginning Wednesday, May 19! 

On the first and third Wednesdays 
of the month, participants with a 
disability can come to Gaylord and 
use art as therapy and a creative 
outlet from 9:30 a.m. until noon.  

If you know of someone who may 
be interested in joining, please call 
therapeutic recreation at ext 2732. 

Creative 
Expressions 
Program

Gaylord's

Casual for Causes: May 28
For over a decade, Gaylord has supported 
the Casual for Causes (CFC) program. By 
purchasing a sticker, or the button which covers 
CFC for the year, staff show their support 
for organizations whose mission or services 
meet the guidelines of the Community Benefit 
Committee.  By allowing staff to dress ‘down’ for 
the day (non-ripped jeans, clean 
sneakers, long shorts in the warmer 
weather), Gaylord provides vitally 
needed support to sister nonprofits, 
while permitting staff the opportunity 
to change up their daily wardrobe.

The next CFC day is Friday, May 28
and the featured organization is: 

The Sisters' Project

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
for $2 in the Cafeteria, 
Human Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Mission and Background: 
“On a mission to raise funds in support of cancer patients and their 
families.”

“The Sisters’ Project was founded in 2010 by a group of biological sisters 
and sisters through friendship. We are committed to raising funds 
in support of cancer patients and their families and focus our efforts 
on projects within our local community. From supporting the local 
Wallingford YMCA cancer recovery program to awarding scholarships to 
local high school seniors who have been affected by cancer, and everything 
in between, our goal is to bring a sense of tranquility to cancer patients 
and their families.

The Sisters’ Project hosts a variety of local charity events throughout the 
year, bringing families and friends together to work towards the same 
goal of raising funds in support of cancer patients and their families. It is 
through the generous support of our friends, community partners, and 
corporate sponsors that we can continue to pay it forward and provide 
support to our community.” 



CELEBRATION
Hospital Week

Gaylord annually awards three 
educational scholarships to 
staff or their families during 
Hospital Week.

This year the Barbara Chase 
Lane Scholarship was awarded 
to Ariel Gibilaro Fortenberry, 
daughter of Debbie Gibilaro 
(pictured far left) of the 
Gaylord Sports Association. 
Ariel is pursuing a Masters of 
Prosthetics & Orthotics degree 
at University of Texas Southwestern Medical Center.

The Dolly Parisi Scholarship went to Lexi Fernandes 
(pictured center), a unit secretary on Lyman 2 and a student 
nurse tech, who is pursuing a Bachelor of Science in nursing 
at Sacred Heart University.

The Kornguth Family Scholarship was presented to Sara 
Olsen, a per diem rehab therapy aide at Gaylord Physical 
Therapy in Cheshire who is pursuing her Physician Assistant 
degree at Duke University.

Three scholarship winners 
named during Hospital Week

Gaylord In Gaylord In 
The NewsThe News

New Haven Register: 
Front-page story on Greg Whitehouse, this year's Gauntlet featured 
adaptive athlete. NHR will be present on race-day to interview 
Greg.   Click here to read story (account required to read article)

Fox 61: 
"Katie's Comeback" - Katie is a young nurse who was in a horrific 
skiing accident in March. Since her admission to GSH, she has 
formed incredible bonds with her caregivers...
Click here to see the story

Move United Sports Magazine: 
Article on Wheelchair Rugby 
Click here to read story on page 6.

https://www.nhregister.com/metro/article/Paralyzed-in-November-he-s-ready-to-run-16177244.php
https://www.fox61.com/video/features/katies-comeback/520-6ac00217-b33f-4c1e-8be5-f11711bca255
https://www.moveunitedsport.org/about/news/challenge-magazine/


CELEBRATION
Hospital Week

May 10-14, 2021

clinical 
trials day
Thursday, May 20, 2021

International Clinical Trials 
Day is a well-deserved 
‘time out’ to recognize the 
people who conduct clinical 
trials and to say “thanks” for 
what they do every day to 
improve public health. It is 
celebrated around the world 
on May 20 to recognize the 
day that James Lind started, 
what is often considered, 
the first randomized clinical 
trial to treat scurvy in 
1747. Though the results 
were inconclusive, he is 
recognized for having taken 
care to ‘compare like with 
like’, and the design of his 
trial likely inspired and 
informed future clinical trial 
designs.

The Milne Institute for 
Healthcare Innovation 

invites staff to join us in 
celebrating this day by 

recognizing the incredible 
research that has been 
conducted at Gaylord.

To recognize, celebrate, and 
learn about the research 
that has been conducted 
at Gaylord in the past few 
years, poster presentations 
of current and past research 
studies will be displayed in 
the Luscomb Hallway. Staff 
will be present to answer 
questions on May 20, 2021 
from 12:00 – 1:00 p.m. 
More information next page.



clinical 
trials day
May 20, 2021

This day was launched to commemorate the day that James 

Lind started his famous scurvy clinical trial on May 20, 1747. 

Dr. Lind selected 12 sailors with scurvy on the same ship 

and began various treatments in pairs. He took extensive 

notes and found two oranges and a lemon eaten daily was 

the best treatment and prevention available on the ship.

All healthcare facilities conducting 
research in the United States are 
governed by the Office for Human 
Research Protections (OHRP). With 
oversight provided by Gaylord’s 
Institutional Review Board (IRB), 
our researchers adhere to the OHRP 
standards. We are proud to uphold the 
standards set to ensure beneficence, 
justice and respect for persons across 
all research activities.

Research at Gaylord is conducted 
through the Milne Institute of Healthcare 
Innovation. There are currently 16 
active research studies at Gaylord being 
conducted by staff from many different 
areas and departments.

For more information, please visit:

  www.gaylord.org/About/Research

clinical 
trials day
May 20, 2021

This day was launched to commemorate the day that James 

Lind started his famous scurvy clinical trial on May 20, 1747. 

Dr. Lind selected 12 sailors with scurvy on the same ship 

and began various treatments in pairs. He took extensive 

notes and found two oranges and a lemon eaten daily was 

the best treatment and prevention available on the ship.

All healthcare facilities conducting 
research in the United States are 
governed by the Office for Human 
Research Protections (OHRP). With 
oversight provided by Gaylord’s 
Institutional Review Board (IRB), 
our researchers adhere to the OHRP 
standards. We are proud to uphold the 
standards set to ensure beneficence, 
justice and respect for persons across 
all research activities.

Research at Gaylord is conducted 
through the Milne Institute of Healthcare 
Innovation. There are currently 16 
active research studies at Gaylord being 
conducted by staff from many different 
areas and departments.

For more information, please visit:

  www.gaylord.org/About/Research

VISIT Luscomb Hallway 
to see the research 

posters and talk 
with staff - 

Thursday, May 20, 
12-1 p.m.



Found on Gaylord's

Kudoboard

Our services are
Multi-Cultural & Multi-Religious

          

“My humanity is bound up in yours, 
for we can only be human together.”

- Archbishop Desmond Tutu

Sign-up by contacting:
Ann Mantzaris (amantzaris@gaylord.org) x2168
or Liz Marquis (lmarquis@gaylord.org) x2893

Deadline to sign up:
• Friday May 28 @ 4 p.m.

Each of us Makes a Difference!
SERVICES

Sunday

Where & When: 
• Inpatient Gym, Sunday, May 30, 2 p.m.
• Space is limited to 20 patients
• Masks and social distancing are required

Google Review of Gaylord 

Submitted by Judith D. on 
May 9, 2021

I can not say enough about the 
exceptional care my mother 
received at Gaylord inpatient 
hospital Wallingford location.  

My mother, 93 years old, 
sustained a spinal cord injury. 
She was admitted to Gaylord 
and they got her on track to be 
discharged to a rehabilitation 
center to regain her strength 
and endurance. My thanks 
to Dr. Rosenblum, who was 
amazing.  When mom needed 
medical care involving GI and 
telemetry, he acted quickly and 
got her the care she needed.  

My thanks to all the nurses 
who were so caring and kind.  
My special thanks to Aubrey 
and Allison. Case worker Ann 
was very attentive to mom 
and my brother and me. She 
kept us informed and helped 
with the smooth transition 
from Gaylord to a short-term 
rehabilitation facility.

My final thanks to Greg and 
BJ, therapists, who kept mom 
motivated and helped her gain 
function in a short period of 
time. The staff made a very 
difficult situation tolerable,  
thank you all.



Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Wanted:Wanted:  
Wheelchair 
Rugby Coach
The Gaylord Sports Association is currently 
looking for a Wheelchair Rugby Coach.  

If you enjoy coaching, this could be the next 
sport for you! Wheelchair rugby is a fast- 
paced, full-contact team sport that combines 
elements of rugby, basketball and handball. 
The season runs from mid-August through 
February.    

The full job description can be found here: 
https://www.indeed.com/job/wheelchair-
rugby-coach-e350f8acbde9d7a9.  

Please contact Katie Joly if you are interested 
or have questions.  
kjoly@gaylord.org  or  extension 2772  

But…if you need to talk, we're here for you -
Peer support is short-term, confidential, on-site support available 

to staff provided by a trained peer volunteer. We offer 
one-on-one support, group support and unit support as requested. 
If you would like to utilize this program, volunteer for this program 

or have any further questions about this program, contact us at 
peersupport@gaylord.org.

Inhaling & Exhaling- 
Your Way to Recharge

It’s a simple act, one we don’t pay much attention to, 
but rather take for granted…

the ability to breathe.  

Being mindful of your breathing is an excellent way to calm your 
nerves and help you to focus. It is one of the cornerstones of 

meditation. All it takes is one to three minutes and you’ll notice 
the difference.  

Make yourself comfortable in a seated position. Close or lower 
your eyes, take a long breath in through your nose, and slowly 

release it through your mouth. Concentrate on your breath, 
letting your thoughts float by. Once you feel relaxed, slowly open 

your eyes and you should feel recharged.

https://www.indeed.com/job/wheelchair-rugby-coach-e350f8acbde9d7a9
https://www.indeed.com/job/wheelchair-rugby-coach-e350f8acbde9d7a9


ACADEMY
AWARDS
CEREMONY

Gaylord's 1st Annual



CELEBRATION
Hospital Week

May 10-14, 2021



Employee Preparation for the 
Joint Commission Survey 2021

More on next page

Gaylord is expecting a survey by The Joint Commission soon! 
We have completed our Virtual Mock Survey and will be sharing results once we receive the final report.  

The actual survey will be onsite and unannounced.  

When: May 2021-September 2021  

Who: Nurse (4 days), MD (4 days) and Life Safety Specialist (2 days)

Where: Everywhere in the hospital and off campus physical therapy locations

How: Patient tracers, discussions with staff, meetings with leadership

This unannounced survey will begin with the surveyors arriving on either a Monday or Tuesday at 
approximately 7:45 a.m. They will leave each day by approximately 4:30 p.m. The Life Safety Surveyor 
may arrive after the first day of the survey.

We will announce/welcome their arrival on the overhead paging system as well as send notices by 
email. The touring by the surveyors will begin by 11 a.m. on day 1. On subsequent days, the touring 
will begin at 8:30 a.m. They will visit every nursing unit and clinical department (including off site 
locations) over the first three days. The Life Safety Surveyor will be touring the hospital on a different 
schedule from the clinical surveyors so please be prepared for a surveyor to arrive in your department 
at any time during the survey.

Things to know

Chart Review:
•  Surveyors will sit with staff and review patient charts and observe care                                                                                        
    This will take place on units and in other clinical areas
•  Be prepared to review the electronic record with surveyors

Documentation:
•  Know your department requirements for documentation, both timeliness and content
•  Know how to navigate the chart to find what you need to provide appropriate care for the patient
•  Demonstrate our multidisciplinary approach whenever possible 
•  Copy/paste only your own work



Employee Preparation for the 
Joint Commission Survey 2021

Tools to Use 
•  New National Patient Safety Badge Buddy
The National Patient Safety Goals are goals which The Joint Commission created several years ago.  
They created them based upon significant events which caused harm to patients. They will want to know 
that you know what they are and how we meet the goals. A copy of the badge buddy is on the home 
SharePoint site.  If you need a new badge buddy, ask your manager.

•  CHAMP Badge Buddy 
The Joint Commission is focused on improving cultures of safety, as is Gaylord. The surveyors will want 
to know what we are doing, what tools we use, as part of our safety initiative. The CHAMP tools are the 
answer to the question of what are we doing to improve our focus on safety. A copy of the tools is on the 
home SharePoint site.  If you need a new badge buddy, ask your manager.

•  New Pocket Guide
The Pocket Guide is a reference guide provided to staff to help answer important questions about 
emergency preparedness, life safety, infection prevention and safety systems in general. The guide is on 
the home SharePoint site. Copies can be made directly from the site.

Gaylord FY21 Performance Improvement Plan
Know your department performance improvement plans. Examples are:

•  CAUTI PI Plan 
•  Hand Hygiene PI PLAN
•  Hooker 1 Stroke Falls PI Plan
•  Inpatient Falls Committee PI Plan
•  Hospital Acquired Pneumonia PI plan
•  Therapy Satisfaction PI Plan

Tip for Meeting with the Consultant 
If the consultant asks for a copy of a document, please tell him/her you will be happy to provide it. 
Please give the document to your manager and not to the surveyor. Your manager will share the 
document with Susan Stango, Director Quality & Safety (or one of the survey leadership team) prior 
to providing it to the surveyor so we can review it and keep track of the documents provided during 
the survey.

Note: We will provide additional tips and opportunities to prepare in upcoming newsletters 
and huddles.  



For more information, visit www.asha.org

For more information, visit www.asha.org

For more information, visit www.asha.org

A look at
HEARING LOSS IN ADULTS

Maintaining hearing health was reported to be 
extremely important to quality of life for 80% 
of individuals.

However, only 20% reported having their 
hearing tested in the past 5 years compared 
to 60% who had their vision tested.

Nearly half of Americans don’t take 
precautions to protect their hearing:
 - Get a baseline hearing test
 - Use hearing protection (ear plugs, noise 
    canceling headphones)
 - Avoid loud or noisy activities and limit time 
    exposed to loud sounds
 - Do not put anything small in your ears 
   (cotton swabs, bobby pins)

Reference: Attitudes and Actions Towards Hearing Health Summary Report of US Adults Ages 18+,  ASHA https://www.asha.org/siteassets/
bhsm/2021/asha-bhsm-2021-report.pdf

Motivating factors for treatment of 
hearing loss
 - Improved hearing could help lower 
    the risk of developing depression and 
    dementia later in life
 - For those employed, improved hearing
    could help with work efficiency and 
    help remain in the workforce longer
 - Americans are more likely to seek 
    treatment if a loved one encourages 
    them to do so: spouse/partner (59%) 
    and child (61%)

During the pandemic, 60% of adults 
reported experiencing hearing difficulty 
while masking, social distancing or on 
video calls
 - Words sound muffled
 - Unable to see lips forming the words
 - Unable to see facial expressions

Have a question related to hearing loss for you, a family member or a patient?
Ask a member of the Gaylord Speech Therapy team for help.



For more information, visit www.asha.org

Communication, Cognition and 
Swallowing among challenges for 
many Americans post COVID-19

With an estimated 10 to 30% of COVID-19 
survivors experiencing “long-haul” symptoms 
including brain fog and swallowing difficulties, 
speech-language pathologists are encouraging 
the public to seek care from qualified experts 
who can help them regain their functioning and 
quality of life

Speech-language pathologists (SLPs) 
can help people with, or recovering from, 
COVID-19 who are having short- and longer-
term difficulties in the following areas:

• Cognition
Persistent brain fog is a debilitating symptom 
after COVID. This can prevent a return 
to work and impact the ability to tend to 
family responsibilities. SLPs can work with 
individuals to improve their memory, attention, 
organization and planning, problem solving, 
learning and social communication. 

• Swallowing
Swallowing problems can increase risk 
for choking or aspirating. SLPs use 
different types of tests to determine 
what happens when a person swallows 
and can recommend modified textures 
of food and drink for patients; therapy 
exercises to strengthen the tongue, lips, 
and muscles in the mouth and throat; and 
strategies to make eating and drinking 
safer.

• Communication
Speech and language difficulties can 
result from time spent on a ventilator or 
a COVID-related stroke. Both can cause 
reduced coordination in the muscles of 
the face, lips, tongue, and throat. SLPs 
work with patients through targeted 
therapy to improve their communication 
and understanding.

SLPs work in hospitals, outpatient settings, 
patients’ homes and via tele-health. If you or 
a loved one are experiencing communication 
challenges, ASHA recommends letting a 
healthcare provider know.







SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

May Safety Habit:
Practice & Accept a 

Questioning Attitude

Source: HPI, Healthcare Performance Improvement, LLC.

What should we do?
Think critically by questioning information 
we HEAR and SEE if it doesn’t fit with what 
we know.

Why should we do this?
• To detect incorrect information 

and assumptions that can lead to 
erroneous decisions or actions

• To help ensure work activities are 
stopped when faced with uncertainty 
or unsafe conditions

Error Prevention Tool
• Validate and Verify

Practice & Accept a 
Questioning Attitude

It’s not about asking 
questions–It’s about 

questioning the answers!

Validate & Verify

Validate: 
Qualify the source and ask 
yourself, does it make sense 
to me?

Verify:
Check it out with 
an independent, 
expert source

Patient

Technology

Professionals

Medical Record
Documentation Procedures & 

References

VALIDATE
• Your internal smoke 

detector

• It takes just a few 
seconds to run this 
check in your head, so 
make it a habit

Ask yourself:
• Does this make sense to me?
• Is it what I expected?
• Does it fit in with what 

Ialready know?

 

         VERIFY
• An ‘external’ check with 

someone or something else

• You must find an expert 
source to ensure the 
information is correct

• 3 times when you MUST 
VERIFY:

• You cannot validate
• All high risk situations
• When the plan of action 

changes
I


